AvePoint

Elements Portal for Partners

for Microsoft 365, Dynamics 365, Salesforce and Google Workspace Managed
Service Providers

Accelerate cloud adoption and usage by delivering comprehensive coverage for Microsoft 365 with enterprise
grade software in addition to data protection for Google Workspace, Dynamics 365, and Salesforce. Elements,
AvePoint's partner-centric portal allows you to streamline operational efficiencies. Easily provision, manage,
and analyze your customer licenses and usage all in one place. Provision at scale without losing visibility into
support tickets and ongoing activity.

Elements is built on AvePoint Online Services, a 100 percent Microsoft Azure-hosted Software-as-a-Service
(SaaS) platform that helps companies take advantage of Microsoft 365’'s benefits - without compromising
control. AvePoint Online Services is trusted by over 8 million cloud users, allowing business users, decision
makers, and IT administrators to migrate, backup, and manage collaboration workspaces and CRM data.
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No other solution gives us the capability to operate these

kinds of managed services on behalf of our clients.”

David Huseonica, President and CEO, Cloud | AG




Technical Overview
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* Report, monitor, and manage the backup status,
license information, storage condition, collaboration
risk, policies violation, and workspace analysis of all
your customers' environments through a centralized
modern dashboard.

* Add more value for more of your customers with
Risk Assessment to surface workspace indicators
across each customer tenant.

« Control Microsoft 365 permissions, external sharing,
configurations, and content with automated policy
enforcement

* Meet backup and restore SLAs for critical Microsoft
365, Dynamics 365, Salesforce, and Google
Workspace services with on-demand backup and
granular restore

* Prioritize risky issues of sensitive content, over-
exposure, and oversharing with tenant-wide reports

+ Set policies based on company guidelines and
oversee violations to ensure ongoing enforcement

* Understand the overall risk and compliance posture,
implement standard policy rules, set actions and
remediate with Elements Risk Management Package

* Gain valuable insights of Microsoft 365 licenses
allocation to better control license costs and
maximize ROI

Aggregate audit reports to track all actions taken
across customers, users, and AvePoint products
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Cloud Backup for Azure

) Simplify and Scale Customer

Management through Elements Portal

Simplify and scale customer onboarding with
built-in monitoring, provisioning and templatizing
capabilities provided by Nitro

View, invite, and manage your customers, even
activate services with 2-step setup

Tag and organize your customers for simplified
billing and policy management

Oversee and manage your customers’ environment
without logging into the product

Quickly gain insight into open support tickets, job
status, and requests

Incident management alerts you according to
configured threshold limits for skipped items or job
errors

Centrally manage and view customer licensing, even
manage customer billing profiles

* FLY migration capabilities are bundled with management and protection SaaS solutions, however are available through
FLY Server, which must be installed on Azure or your local VM or desktop.

Utilizing cloud-based collaboration technologies such as Microsoft 365 and
ServicePoint365 managed by AvePoint Online Services allows us to access data

more reliably and work more efficiently than ever before, which ultimately
benefits our customers.”
Brian Newsome, Co-Founder and Executive Vice President, Albion Scaccia

Check out the Today!

Learn more about Elements Portal and AvePoint Partner Program!
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